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=1L~ A B R R S T A L ﬁté—?‘j?} -Leadership Certificate on Conflict

Transformation & peacebuilding, Saint Paul University, Ottawa, Canada
-[LEF A B RS R A 5 SRR A é‘ﬁﬁ,‘ %“M%E[ﬂ -Honored Fellow & Senior Trainer,
Canadian Institute for Conflict Resolution, Ottawa, Canada
Sper AR EC B *é?»%?’t%ﬁﬁﬂ E*"ﬁﬁé'jlj 2.tk — MSc. & DVM, University of Saskatchewan
-’F‘,ﬁ*é’?&?‘(@féﬁ#%ﬂ -BVM, National Taiwan University, Taipei, Taiwan

aerrse Hi = -Experience and Expertise

[ AP *%»%?’ﬁ%ﬂ}ﬁ' £ M5 -Teaching Assistant, Department of Veterinary Pathology,
University of Saskatchewan, Canada

B/ e ﬁ[ﬁ%’?ﬁ%}ﬂ,’ -Veterinarian-in-Charge, Agriculture Canada, Saskatoon and Toronto, Canada

UL ALRIAGER R SR B A NPV R B R 2 (£ -Chief, Pathology Laboratory, Animal Diseases
Research Institute, Canadian Food Inspection Agency, Ottawa, Canada

- BN BRSSP E e PR [1-- = £ -Professor and Director of Conflict Study & Research Center, Chang
Jung Christian University, Tainan, Taiwan
-ELRR IS AT = 5545 -Adjunct Professor, Tainan Theological College and Seminary
- (Eo 2l B @?%E?i%?@?%@ﬁj-[é'ﬁ%ﬁ?% -Conflict Resolution, Conflict Transformation and Team
anagement
Ry b ?”Sf?] i PrEEEEE -Analysis and Design of Adult Education
iR -Veterinary Pathology 1
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ODbjectives of Course
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to understand the basic concepts, principles and
skills about communication from ' inside-out |

2. [ 2 TR R R R T
to remove the myths and barriers that surround
communication;

3. T F I (ERIRERY (F ,
to build the confidence and skills for an effective
communication in groups. teams and organizations.
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Conflict Analysis— Inside-Out

D[ | g~ -Contents

fET?ZI:EJ;J Mﬁﬁ‘]‘ ﬂau -Conflict Analysis and Discussion
E?[El%ﬁ' (G AZ Y H] 44 -Values, Beliefs and Stereotypes

. ?:% (8 I #puY -Listening and Attentive Listening Skills

'ﬁf BT B G T -Questioning, Talking and Appreciative
nquiry ﬁllls

fﬁ?“’]ﬁﬂ% rﬁﬂtﬁi'ﬂ Jﬁf[J’jfr" -Conflict Resolution and Conflict
Management System

. BIIEEEREESAVATE - Managing Groups, Teams and
Organizatlons

ARV B R Y F'Ejﬁlfﬁfrﬁ -Taking Action toward Civilized Society s
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Course DeS|gn and rnlng Styles

AR B TSR 9, B R TSR p A,
IH[EFJF&F\ J17=4, 11 FIS 1 In addition to the one-way ‘Formal
Presentation’ and based on the concept of an ancient proverb
“Teaching is Learning”, the following styles of learning are emphasized:

1) Zgh='pvsi g Interactive Sharing
2) %%E??VEIQ%?? Experiential Learning
3) [p'ai==" 1 Feedback and Reflection
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Conflict Study and Research Center
Chang Jung Christian University
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CHANG JUNG CHRISTIAN UNIVERSITY
711 | Py wniia (= 50 — P 3965
396 CHANG RONG RD., SEC.1 GUEIREN TOWNSHIP, TAINAN 711, TAIWAN
Tel: (06)278-5123 Ext. 5027 or 5001 Fax: (06)278-5062
E-mail: sschen@mail.cjcu.edu.tw
;%%4\%%@?4@112[‘5 fl 1= http://www.cjcu.edu.tw/~sschen5027

GIEHER T A0 ] [ E R(R 50 SV 127~ U hat 3R ]

-Recommend to take 5 days/40 hours Third-Party Neutral courses
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